
ONE IBC CONTACT POINTS

Advisory
Hotline: +852 5804 3919 (HongKong) 
Hotline: +65 6591 9991 (Singapore) 
Hotline: +370 5266 4444 (Lithuania) 
Hotline: +84 848777768 (Viet Nam) 
Email: support@oneibc.com
Skype: customer@oneibc.com
Advisory related matters, feedbacks
and/ or queries of new onboarding customers. 

Global
Mobile/WhatsApp/Viber/Wechat:
+65 932 66888
Website: www.oneibc.com

Formation & Aftersales
Hotline: +852 8199 0209
Email:  services@oneibc.com
Incorporation/Formation related matters, and/ 
or queries of existing customers for additional 
incorporation services.  
Renewal
Hotline: +852 8199 0523
Email:  renewal@oneibc.com
Renewal related services
Accounting, Audit, P/ L Tax Report (If any)
Serviced Office (V/O) related queries.
Escalade Department
Email:  complaint@oneibc.com
Email:  dd.vu@oneibc.com
Skype: oneibc.ddvu
Service complaint & feedbacks. 
Hong Kong Office  
Add:   Unit 1411, 14/Floor, Cosco Tower, 183 
Queen's Road Central, Sheung Wan, Hong Kong. 
Hotline: +852 5804 3919
WhatsApp/Viber/WeChat: +852 9243 0936 
Email:  hongkong@oneibc.com 
Office administration, client & partner 
reception, daily mails handling, Hong Kong 
incorporation & renewal related matters. 

Singapore Office 
Add:    1 Raffles Place, #40-02, One Raffles
Place, Office Tower 1, Singapore 048616.
Hotline: +65 6591 9991
Mobile/WhatsApp: +65 932 77 999
Email:  singapore@oneibc.com
Office administration, client & partner 
reception, daily mails handling.

Europe – Lithuania Office 
Add:    Lvovo str. 25, Mažoji bure, 15th floor, 
LT-09320, Vilnius, Lithuania.
Hotline: +370 5266 4444 
Email:  eu@oneibc.com
Office administration, client & partner 
reception, daily mails handling.

Viet Nam Office 
Add:    Asia Trade Centre Building, 507B Huynh 
Tan Phat Boulevard, Tan Thuan Dong Ward, 
District 7, Ho Chi Minh City, Vietnam.
Hotline: 18006758
Mobile/Zalo/Viber/WhatsApp: 
+84 848777768
Email:  vietnam@oneibc.com
Office administration, client & partner reception, 
daily mails handling.
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